national centre for biclogical sciences
tata nstitute of fundamental research

TENDER FOR ENVIRONMENTAL MAINTENANCE
This tender document containg 32 pages
(Page 1 to 22, Cover -~ I Techno-Commercial Bid)
(Page 23 to 32 Cover — H Price Bid),
Cost of Tender: Rs.231 Lakhs p.a, Tender Fee — Rs.700.00
Earnest Money Depaosit : Rs.4,62,000.00
Last date for sale of Documents: 15/12/2020 till 14.00hrs
Last date for submission : 16/12/2020 till 14.00 hrs
Tender opening date & time : On 16/12/2020 at 14.30hrs (Only Techno - Commercial Bids)
Ref:NCB/W-200753/2020-2021 (N) Lender Notice No.005/2020-2021

SERVICES

lm ortant Instru lctmn for th(: Tendererss.

 Pre-Bid Meeting: For information / Technical Details / Clurlhcatums reqmred by the Tenderers, a Pre- Bu:l
mutin[, will be held on 16/12/2020 @ 15.00hrs at NCBS. All bidders are requested to attend the Pre-Bid
‘meetmg thro’ Zoom, in case of failure to attend, their quote will be summarily rejected.

Sealed fenders are invited under 2 cover system from RLgiStLrLd and Licensed Contractors of repute for Job
Contract at NCBS, TIFR, GKVK, Bangalore - 560 065. The Essentiat and Desirable features are the criteria
for determining responsiveness of the bids, The Technical and Financial / Price Bids shall be submitted
simultaneously in two cover (sealed) system,

The proposals shall be evaluated in two stages: (1) Technical and (2) Price / Financial. A minimum
qualifying mark is sct and only those Contractors whose Technical proposals score the minimum mark of
75% and above shall be considered for Financial Evaluation.

‘Thereafter, Financial proposal shail be evaluated. The Commercial Lowest Bidder shall be the first
preferred Contractor for the award of Work. When there is a situation of more than one Commercial
Lowest Bidder at the same rate, then the highest scorer in Technical Bid shall be considered to award the
contract,

Please read carefully instruction for the Tenderers and Scope of Work.
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Ref:NCB/W-200753/2020-202 1 (N) Tender Notice No.(H05/2020-2021
The prospective Contractors should note that high quality of service and professional approach is the essence of
this contract.
A) Contractor should have minimum 5 years experience in similar nature of work in providing Environmental
Maintenance Services in a large Research Establishment or a large Residenttal BEducavonal institwtion or a big
Multinationat Company or 3 Star Hotels,
B) The contractor should have exccuted or executing at least one similar nature of work in 4 medium/large
Research Establishment or a big Multinationat Company i.e. in multistoried buildings or 5 star hotels for a contract
worth Rs.185 lakh per annum or two contracts of Rs. 139 lakh or three contracts worth of Rs.93 lakh per
annum or more during each of the last two separate financial years,
() The contractor should have a valid PAN number issued by the Income-Tax Authority.
D) Should have a valid Registration Certificate of the firm / agency / Company from Bangalore region.
E) Should have a valid License issued by the Competent Authority.
F) Shoutd have valid ESI & PF registration certificate of Bangalore Region.
Gy Financial Statement of last 3 years (Balance Sheet & P & 1. A/C)
H) Having regard to the scope of work, qualification, training and experience that are required for the job, the
Contractor should offer such emoluments and benefits to the people to be employed by taking into account:

a) The Qualification, Training and Experience of the deployed personnel.

b) Annual increase in Salary on account of revision of Basic Wages + V.D.A,

¢) Emoluments which are well above the minimum wages as prescribed under the Minimum wages act,
i} The Qualification, Training and Experience of the deployed personnel.
i1) Annual increase in Salary (allowed time to time only with valid notiftcation issued by the competent authority)
on account of revision of Basic Wages + V.D.A.
ii1) Emoluments which are well above the minimum wages as prescribed under the Minimum Wages Act. (Central
Rules).
I} Security Considerations: The persons deployed by the agency should NOT have any adverse police records/
criminal cases against them, The agency should make adequate inquiries aboul the character and antecedents of the
persons whom they are deploying. The Agency shall be solely responsible for the good conduct of the persons
deployed,

11 The tenders should be submitted in ¢wo sealed covers. This tender will be evaluated under 2 cover bid
system, Le.
a) Technical Bid
by Financial Bid
The First sealed cover - COVER [ should be superscribed “Techno-Commercial Bid"” and should contain
Annexures A-G duly accepted, signed by authorised signatory with seal.
The cover shall also contain the following documents:

(i) Company profile including previous experience of manpower deployment to government Departments,

Muiti - Nattonal companies, ete. Please attach copies of Work Orders, Completion Certificate, etc.

(i) Acceptance of terms and conditions specitied in these tender documents

(1ii) Demand Drafl /Bank Guarantee i licu for Earnest Money Deposit

(iv) Solvency Certificate issued by your banker

(v) Deployment pattern of Environmental Maintenance Personnel including the number of Managers or
Supervisors\Helpers to be deployed al our sites,
(vi) Work Order copy of a similar contract worth of Rs.185 lakh per annum or 2 contracts worth Rs.139 lakh
per annum or three contracts worth of Rs.93 lakh per annum or more executed or executing for the last 2
separate financial years.
(vii) Copies of valid PAN number issued by the income-Tax Authority, Registration Certificate of the firm
fagency/Company and proof of § years experience in providing Environmental Maintenance service in reputed
organisations.
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RefiNCB/W-200753/2020-2021 (N} Tender Notice No,005/2020-2021

II. The Second sealed cover - COVER II superscribed 'Price Bid' should contain Annexure G, Price Bid
(5¢hedule — 1) and Annexure H Rate Chart (Schedule — ) rates which is to be quoted on monthly basis for
normal duty of 8 hrs per day per person.

K} THE ABOVE MENTIONED TWO COVERS SHALL BE SEALED ON THE OUTSIDE WITH WAX SEAL
BEARING THE LOGO/NAME OF THE COMPANY SUBMITTING THE BID.

THESE TWO COVERS SHALL BE AGAIN PUT INTO A SINGLE WAX SEALED COVER superscribed
“Tender for Providing Environmental Maintenance Services in Buildings at NCES Campus and C.B, Site of
NCBS"”. This should be addressed to Head-Purchase, NCBS-TIFR, GKVK., Bangalore — 65. The Techno
Commercial Bid will be opened on 16/12/2020 at 14.30hours.

On the date of tender opening (Le. on 16/12/2020), only the Techno-Commercial Bids shalt be opened in the
presence of attending tenderers,  The Techno-Commercial bids shall be evaluated subsequently and only the
shortlisted firms will be called for atiending the price bid opening. Intimation for attending the price bid opening
shall be sent to the short listed [imms in advance.

L) Earnest Money Deposit shall be submitted along with the “Techno-Commercial Bid” in the form of a demand
draft drawn in favour of “National Centre for Biological Sciences, Bangalore™ and the DD should be from a
Public Sector / Scheduled Commerical bank, Altecpatively, a Bank Guarantee from a Public Sector / Scheduled
Commerical bank may be provided (no other mode of payment will be accepted). The Bank Guarantee should be
valid for 6 mouths from the date of opening.  Bids not accompanied with Eamest Money Deposit shall be
summarily rejected. EMD shall be refunded to the unsuccessful bidders once the order is released on the successful
bidder.

The following conditions of Tender and Scope of Work shall be considered as “Essential™.

a} Contractor should have minimum 3 years experience in providing Environmental Maintenance Services in a
large Research Establishment or a big Multinational Company or 5 Star Hotels.

b} The contractor should have executed or execuling al least one similar order in & medium/large Research
Establishment or large Residential Educational Institution or large Multinational Company i.e. in multistoried
buitldings.

c) Contractor should have executed or executing a similar nature of contract worth Rs.185 lakh per annum in an
establishment or two contracts of Rs.139 lakh per annum or of Rs.93 lakh per annum or more in one or two
or three different establishments during each of the last two separate financial years.

Conditions of Tender

Equitable distribution of persons deployed

NCBS is commitied to Social coherence and communal harmony. In this Context, the personnel deployed by the
contractors should reflect an equitable disiribution from among various coramunities. The number of persons to be
deployed in terms of the contract should, as far as possible, reflect a fair and equitable basis of distribution among
various communities.

A Code of Conduct has been notified by NCBS for the personnel on its campus. [t is mandatory from 15t June
2020, for all outsourced personnel in Bangalore Life Science Cluster (NCBS, Instem and C-CAMP) to abide by the
Cede of Conduct. The bidders must ensure that the outsourced employees follow the Code of Conduct. It is Lthe
responsibility of the contractor to ensure that the personnel depioyed under this contract are made aware of the
applicable Code of Conduct and for ensuring their compliance with it

The complete details of Code of Conduet is uploaded in NCBS web page and link is
hitpa:/fwww. nebs.res. in/sites/defanit/Nles/coc 29
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-2021

Conditions of Tender

1. Quotations must be submitted giving complete details using enclosed tender papers.

2. The rates quoted shatl remain valid for a period of 90 days from the date of opening.

3 Each page of the offer should bear the signature, date, name and title of the person signing the offer, and a
rubber stamp indicating the full name, address and phone no, Fax No, of the firms.

4. Bids in sealed envelopes duly superscribed with the Tender Title No. Reference No. and due date,

shall be addressed to the Purchase Officer, National Centre for Biological Sciences, GK VK, Bellary
Road, Bangalore-63 shall be sent by post/courier so as to reach before the prescribed time, The bids
shall be dropped in the tender box kept with NCBS security at the entrance.

5. This tender document/form is not transferable.  Only the party to whom the tender documents have been
issued shall be entitled to quote.

6. Bids contsining erasures or alterations will not be considered, unless countersigned by the authorized
signatory.

7. The total amount should be written both in figures and in words and if there is any discrepancy between the
two, the lowest amount will only be accepted.

8. Bids which do not comply with the above conditions will be rejected.

9. The Centre shall be under no obligation to accept the lowest or any tender received in response (0 this

tender notice and shall be entitled to reject any or all tenders without assigning any reason whatsoever.

19, The Centre reserves the right o split the contract in parts and award them in parts to the successful bidders
or to delete the contract in parts after entering into the contract.

11.  No guestions or items in the Annexures shall be left blank or unanswered.  Where you have no details or
answees (o be provided a *No® or *NIL' or ‘Not Applicable’ statement shall be made as appropriate.
Forms with blank columns or unsigned forms will be summarily rejected.

12, All the bids and details shall be in the prescribed annexure forms and where the signature, dale, name &
designation of the person signing the offer and name and address of the firm. The envelope containing bids
shall be super scribed “Tender for Environmental Maintenance Services of Buildings” and reference
No. “NCB/W-200753/2020-2021 (N)”,

13. The tender form should be filled and sealed to reach NCBS latest by 16/12/2020, 14.00hrs . The contractor
chosen will have to undertake the work within 30 days from the receipt of the Work Order,

14, Bids shall be accompartied by the following, Failing which the offers are liable (o be rejected :

l. License and Registration Certificate issued by Competent Authority*

2. Qrganization Steucture

3. List of works on hand/carmied out during the last 5 years

4. Performance Certificate from the existing clients,

3. ESI & PF Registration Certificate.

6. Annexure B,D.I and F duly filted in.

7. The entire tender document duly counlersigned (in token of acceptance of all terms and conditions
indicated in the documents)

8. Famest Money Deposit

15, All annexures, attachments (if any) to this enquiry shall be read as part and parcel of this enquiry.

16. Deviation(s) indicated in Annexure F are not automatically accepted; only if such deviation(s) if any mndicated

by tenderer has / have been specifically accepted in the Work Order, such deviation are deemed to have been

accepted and become part of the agreement.

TENDERS RECEIVED LATE OR AFTER THE DUE DATE WILL NOT BE CONSIDERED NCBS

RESERVES THE RIGHT TO ACCEPT, REJECT ANY OR ALL TENDERS WITHOUT ASSIGNING

ANY REASONS THERE OF.
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-202 |
EARNEST MONEY DEPOSIT : Rs.4,62,000.00. EMD shall be paid in the form of Demand Draft from any
Nationalized bank, drawn in favour of “National Centre for Biological Sciences, Bangalore™,

If the successful bidder fails to enter into a contract, the EMD amount of the successful bidder is lable to be
forfeited.

The offers are liable 1o be rejected, if they are not accompanied with EMD in the form specified above.

Tenders shall be opened on 16/12/2020 at 14.30 hours at NCBS, GKVK, Bellary Road, Bangalore-635.

Micro and Smalt Enterprises (MSEs):

I. Micro and Small Enterprises (MSE) must, along with their offer, provide proof of their being registered as MSE
(indicating the terminal validity date of their registration) for the item tendered, with any agency mentioned in the
notification of the Ministry of Micro, Small and Medium Enterprises (Ministry of MSME)

2. The MSEs are exempted from payment of eamest money and tender fees subject to furnishing of relevant valid
certificate for claiming exemption as per privilege rules of Government of India,

3. An MSME bidder must submit registration of Udyog Adhar Memorandum (UAM) by Ministry of Micro
Small and Medium Enterprises (MSME) vendors on Central Public Procurement Portal (CPPP). The
bidders whe fail to submit UAM number shall not be able o avail the benefits available to MSEs as
contained in Public Procurement Policy for MSEs Order 2012 issued by MSME,

DEFINITION OF TERMS:

l. Centre or NCBS means National Centre for Biological Sciences, Tata [nstitute of Fundamental Research, UAS-
GKVK, Bellary Road, Bangalorc-560065.

2. Contractor, bidder, firm means the person who quotes against this tender notice.

3. Work Order, Purchase Order or Order shall mean the Work orderfcontract with associated specifications
executed between the Centre and the successtul contractor(s) including any other documents agreed between
the parties or implied to form part of the contract.

L. Scope of contract
1.1 The bids should be submitted only in prescribed form enclosed before the due date and time. The following
annexures must be fifled up fully and property. As part of this Contract, the Contractor will, for the time
being, provide services at the following places (a) National Centre for Biological Sciences UAS-GKVK
Campus, Bellary Road, Bangalore — 560 065 as per the details laid down in the following annexures:
#)  Annexure — A - Scope of work
by Annexure - B - Profile of experience in Environmental Services
¢) Annexure — C — Important note for the bidder
d}  Annexure - DY - Schedule of experience of last 5 years
¢) Annexure — E — Schedule of Deviations from specifications / conditions
) Annexure - F — Statutory obligations
£)  Annexure — G — Price Bid - Schedule - I, Annexure — H Rate chart - Schedule 11
The tenderers shall fill in Annexures B, D, E completely & submit them along with their bids. All details and
columns shall be filled, & if Annexure E or a particular column(s) or detail(s) in any annexurs(s) does/do not
apply, it may be indicated by saying why it is not filled {for ¢.g. 'no deviaton', not applicable, not relevant, etc)
- leaving blank colurnns or a bare hyphepation will disqualify the bidders.
1.2 The details of rates and the number of personnel required for carrying out the work shall be indicated by the
Contractor in the Annexure “G” and Annexure “H” only,

Once the Work Order is issued, the Contractor will receive instructions from an Officer designated (Administrative

Officer-Services) for this purpose (Officer-in-Charge) or his authorized nominee and the Contractor hereby
undertakes to abide by his/her any suggestions/instructions, etc. as regards services in this agreement.

5 Q(Wc iw
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Ref:NCB/W-200733/2020-2021 (N) Tender Notice No,(005/2020-2021

Addition/ alterations in scope of work: Any alterations or additions to the scope of work will be
communicated to the Contractor and the Contractor shall carry them out, For any reduction / increase
in the Scope of work, the increase / decrease in the rates shalf be negotiated and finalized simultaneously.
L4 %addivion / alteration in the Scope of work: At the time of awarding the contract, the quantity to be
procured must be re-judged based on the current data, since the ground situation may have very well changed.
The tendered quamity can be increased or decreased by 25 (Twenty — Five) percent for ordering, if so
warranted. I case of reduction in quantity, the reduced quantity af the same rate and at the same terms and
conditions as tendered and any alteration or addition to the scope of work will be communicated to the
Contractor emd the Contractor shall carvy them out™.

2. Ouality and scope of services

2.1 The Contractor shall appoint trained staff having a good bearing and maintain high standards of wm out,
maintain adequate staff to ensure there is no hold up of any service for any reason whatsoever. Any
deficiency in the number of stalf deployed will entail reduction from the compensation payable as decided by
the Centre. The successful Contractor as soon as the agreement is signed, shall submit a list of their workmen /
supervisors / others along with copy of appointment order issued to them. As and when there is a change in
the stafll posted, a revised list shall be submitted along with copy of appointment order issued (o the new
appointee / appointees, simultaneousty.

2.2 . It is normally understood and agreed hetween both the parties that Centre will not be responsible or be liable
for any laws that are i foree / that may come into forge fron time (o tme in respect of personnel engaged by
the Contractor and he will be solely responsible for the terms and conditions of their services, safety, health,
Sl?ltLil'Ol’}’ l'ECILliFCﬂ]EﬂE, eic,. '

2.3 The Contractor shall deptite such oflficers and supervisors as proposed by him, who shall ba available on site to
supervise the Contract employees and interact on daily basis with Officec-in-Charge regarding delivenng the
specified service,

2.4 1t is understood and agreed that the Contractor will be held responsible for any disciplinary matters arising out
of their employees and the Contractor will take appropraie disciplinary action against those employees found
indulging in any act of indiscipline in Centre’s premises or in connection with the services referred to herein.

2.5 The Contractor will iinmediately replace any employee found to be unfit in any manner immediately or on
receipt of advice from any authorised person in NCBS.

2.6 The Contractor shall maintain proper and detailed record for the job carried out by their employees and shall
also maintain all records and retuns as necessary for carrying out the work smoothly and as provided under the
Contract Labour Act, Minimum Wages Act, EST Act, PF Act, Bonus Act, ete. as relevant and applicable from
time to time.

2.7 The Contractor shall be solely responsible to comply with all legal and statutory requirements that arise out of
this agreement and in respect of the employees engaged by the Contractor in fulfillment of the contractual
obligations stated herein. An indicative hist of these statutory obligations is at Annexure “F”. It is understood
and agreed that the Contractor will provide decent uniforms, badges/ID cards with photos and safety equipment
and shoes to their employees. It is Contractor’s responsibility to have them periodically checked medically so
as 1o ensure that medically Ot staff only i5 deployed for the work.
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-2021

2.8a) The Contract employees should be covered under all statutory requirements like ESI, PF, elc. hy the
Contractor and the Contractor shatl comply with all the formatities in this regard. Copy of challan and Schedule
of Contract Employees for payment of ESUPF/ELL ete. will be enclosed with all (whether running/monthly or
final} bifis.
b) The Contractor shall pay salary and other allowances/benefits as indicated in the tender and accepted
hy NCBS. Such salary shall be well above minimum wages.
¢) The proof for payment of PF and ESI and name of such employces whom the PF & ESI has been paid
shall be submitted along with each running/monthly hill,
d} The Centre will have the right to inspect/call for books/registers, documents in relation to all matters referred
to, in this teader or agreed later on. The Centre will also have all rights to make recoveries from the
compensation, if any that any statutory agency imposes upon the Centre due to the Contractor's non-
compliance with statutory obligations. A list of thesc as applicable at present is set out in Annexure 'F
attached. Al payments in respect of ESI, PF, ELL, etc. shall be reimbursed by the Centre along with the
monthly bills for the respective months only on submission of proof of payment and Schedule of Employees
covered.
e) The contractor shall maintain a muster roll, wages register of all men employed by them and all other
documents and submit it to the Centre on the I of every month for the previous month or as necessary for
inspection. The Contractor shall provide all facilities for inspection /books /personnet on demand by NCBS or
any Statutory Authority.
f) The contractor should provide PF A/c number, EST Card and Photo Identity Card to the contract employees
posted at NCBS. This should be done immediately but not later than one month from the date of signing joint
agreement.

2.9 It is clearly understood and agreed upon that neither the Contractor nor Contract employees shall have any
claim on employment with Centre at any point of time and this arrangement is purely between the Contractor and
the Centre for specific services for the period specified,

2.10 The successful Contractor shall indemnify/deemed 1o have indemnified the Centre for all claims / losses
arising out of this tender, The Contractor is deemed to have indemnified the Centre against any claim by any
authority once the work order is awarded. In the event the Centre has to pay any individual, statutory body or any
agency for reasons directly or indircctly auributable to this tender, the Contractor only shall pay such
claim/damages and even if the Centre is called upon to pay, such damages/penaltics and or cost shall be recovered
from the contractor's dues /amount payable or shall be paid by the Contractor on a demand from NCBS.

The successful bidder shall execute an irrevocabie indemnity bond in an appropriate stamp paper in favor of NCBS
that they would indemnify and keep NCBS indemnified and harmiess against any claims, losses, expenses which
NCBS may suffer or incur as a resuit of breach of contract. The contractor shall further agree that the indemnity
herein contained shall remain in full force and effect during the pendency of the contract and that it shall continue
to be enforceable till all dues under or by virtue of the said contract have been fully paid and all claims are
discharged or 1ill NCBS is satisfied that the terms and conditions of the joint agrecment have been fully and
properly carried out by the contractar, The contractor also should undertake not to revoke this indenmity during its
currency save with NCBS's previous consent in writing,

2.11 The Contractor shall follow all rules as may be existing or may be framed from time to time at NCBS on all

aspects covening this tender. Material movement, entry/exit of personnel, identity card, safety, etc. shall be
according to procedures existing in NCBS as amended from time to time.

-
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No,005/2020-2021

3. Tenure & Termination

3.1 The contract with the Centre will be initially for a period of 12 months(3 months and 9 months) and if the
services are found 10 be satsfactory, the contract may be extended for a further period of 12 months, The
Centre reserves the right to extend the conteact to one more year on the same terus and conditions.

3.2 Except as provided in Clause 3.6 below, the Contract could be terminated by either side by giving one
manth’s natice in writing, If the nolice period is not given or if a shorter notice is given by the Contractor, the
ealire security deposit would be forfeited. Any other costs and / or damages incurred by the Cenire to
maintain the services contracted to the Contractor, on account of such short notice will be deducted from the
dues payable to the Contractor, or shall be paid by the Contractor on demand if such dues fall short of such
Costs.

3.3 In the case of failure to complete the contract in terms of such contracts within the contract period specified in
the tender and incorporated in the contract and if such work is got done by the Centre from any purty at a
higher rate the Contractor shall be liable o pay the Centre the differcnce between existing rate and the rate of
the new Contract.

3.4 Risk Clause: Notwithstanding the other terms therein, the Centre at its option will be entitled to terminate the
contract and to avatl from ¢lsewhere at the risk and cost of contractor etther the whole of the contract or any
part which the contractor has failed to perform in the opinion of the Centre within the time stipulated or if the
same performance is not available, the best and the nearest available substitute thereof. The contractor shall
be liable for any loss which the Centre may sustain by reason of such risk contract in addition to penalty.

3.5 Insolvency and breach of contract: The Centre may, at any time, by notice in writing summarily terininate
the contract without compensation to the Contractor in any of the following events, 1.¢. to say:

(a) It the Contractor being an individual or a firm any pariner in the contractor’s firm shall be adjudged
insolvent or shall have a receiving order or order for administration of his estate made against him or shall take
any proceedings for liguidation or composition under any insolveney act for the time being in force or make
any conveyance or assignment of his effects or enter into any arrangement or composition with his creditors or
suspend payment, or if the firm be dissolved under the Partnership Act, or

{(b) If the contractor being a company shall pass a resolution or the court shali make an order for the liquidation
of its affairs or a recciver or manager on behall of (ke debenlure holders shall be appointed or circumstance
shall have arisen which entitle the count or debenture holders to appoint a receiver or manager, or

(¢) If the contractor commits any breach of contract not herein specifically provided always that such
determination shall not prejudice any right of action or cemedy which shall have then acerued or shall accrue
thereafter (o the Centre provided also that the contractor shall be liable to pay the Centre for any extra
expenditure he s thereby put o but shall not be entitled to any gain on re-tender.

{d} In the event of inadequate or unsatisfactory performance of duties by the Contractor, the Centre shall have
the right to bring to the notice of the Conteactor the default (5) on their part and the Contractor shall ensure that
the said default (s) 15 / are not repeated and/or are duly remedied, within a period of three days from the receipt
of the said notice. Failing such remedial action, or in the event of the said default (8)'s being inadequately
corrected, the Centre shall have the right to immedialely terminate the agreement.

\"-\

d ‘fq'.liedhi-i.‘lg@ W

b
1
i

-------



% Ncbs

Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-2021

3.6 Notwithstanding any other clause herein, if there is any act or omission by the Contractor or the Contract
employees which jeopardizes the safety / security of the Centre including, but not limited to

a)y Theft or pilferage of property of NCBS

b) Fire, flooding, breakage or damage

¢} Violence or physical attack on the Campus

d)  Any act or incident which may prove detrimental to the interests of NCBS -
the contract would be terminated wilhoul any notice. Further, the Contractor would be levied penaliies, as
appropriate by the deemed authority. The decision of the Centre Director shall be final in such matters,

4. Payment Terms;

4.t The Contractor shall submit bills after completion of every calendar month and normally payment will be
released within 15 working days from the date of submission of bill if the bill is complete and correct in all
respects, The monthly bills submitted by the Contractor shall only be for actual salary and other benefits paid by
the Contractor for the number of employees deployed as per contract with NCBS.

If there is a shortage of employees of not less than 90% per shift of duty, as contracted, which has been adjusted by
paying overtime by the contractor then the overall monthly claim bill submitted by the contractor shall not exceed
the monthly total contract amount agreed upon between NCBS and the contractor, Claiming salary of employees
nol appointed/absent is an offence and if noticed, the contractor shall refund the entire salary along with such
penalties including a penal interest to NCBS. If after receipt of payment, the Contractor has been unable to pay his
workers/employees or pass on other benefits like washing allowance, ESI, PF, etc., and as soon as this fact
becomes known to him, the Contractor shall immediately refund atl such amounts to NCBS with a covering letter
explaining the reasons for such refund. The contractor shall make a certification on each bill to this effect,
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Ref: NCB/W-2007533/2020-2021 (N) Tendexr Notice No.005/2020-2021
Payment in respect of ESI, PF and other statutory payments shall be paid/reimbursed by the Centre only
on submission of proof of payment and Schedule of Employees covered for such benefits,

4.1.1 Contractor's monthly clatn/bill shall include the following 12 elements only :
Basic + VDA
Uniform
Washing charges
Overlime charges
Cleaning material charges
Transportation charges
Supervision, Administrative and Overhead expenses, Contractor’s Margin
PF
9. ESI
10. ELI /Group Medical Insurance.
1. GST
12, *Ronus
1/6 relieving charges shall be paid on monthly basis, if applicable. However, the Contractor should ensure that
minimum Y0% attendance is maintained per shift of duty.

e sl ol bl

PF, ESI and ELI will be reimbursed to the contractor only on production of registration No. / EST card/payment of
ELI premium,

4.1.2 Leave Salary and Bonus ;. The leave salary and bonus shall be claimed by the contractor as and when these
are paid by the Contractor to its employees and the same will be reimbursed by the Centre on submission of prool
for having paid.

Leave salary ts payable only if substitule is appointed in place of contract employee on leave subject 1o the
condition that the contractor maintains 90% altendance per shift of duty.

4.1.4 *Bonus : Bonus shall be payable by the contractor to his contracl employees once in a year before
Dussehra/Diwalt or when a contract employee's service is discontinued. The amount of bonus payable is 8.33%as
per Section 12 of Bonus Act. The eligibility limit for payment of Bonus from the Salary or Wage of Rs.21,000/-
per month as per Section 2 (13) of Bonus Act, 1965,

4.2The monthly running bill of the Contractor will become payable at the end of cach month on submission of a
monthly claim to the Accounts Officer, and on due certification by the  Officer-in-Charge of satisfactory
services against the claim. The Contractor payment will be  released only afler the contractor disburse the
salary to contract cmplovees concerned as per Clause No. 4.5 every month. -

43The Officer-in-Charge (Administrative Officer-Services)/Accounts Officer is authorized to deduct any
artiounts 48 determined by the Centre Director from the amounts due to the Contractor for any deficiency in
services, provided by the Contractor,
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Ref: NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-2021
4.4 Payment of Coniractor's bill shall normally be made within 13 days of submission subject to the claim being
found proper in all respects and in accordance with the terms and conditions of the contract. All payments will he
made after deduction of taxes and dutics at source as applicable from time to time.

4.5 Payments to the confract employces shall be disbursed by the 7 of the sueceeding month in the presence of
the Account Officer, or any authorized officer of NCBS. If 7" happens to be a holiday, payments shall be made
the previous working day. The Contractor shall notify all his employees / workers of this date in their
appointment order, and foltow this very strictly, whether the Centre has paid the Contractor's bill or not. The
payment of salary and all other benefits such as bonus and over lime to the coniract employees shall be disbursed
in the presence of Accounts Officer or any authorized ofticer of NCBS.

4.6 No claims will be entertained in respect of any discrepancy or defect or short claim if such demand is not
made within 90 days of payment of the final bill.

4.7 Security Deposit: A securily deposit @ 10% of the contract value shali be provided by the Contractor within
I3 days of awarding of Contract, failing which the entire amount shall be recovered in the first 4 months' running
hill. Alternatively, a Bank Guarantee from a Commercial Bank for the equivalent value may be fumnished for the
period of agreement with 3 months grace period.

The security deposit is refundable after expiry of the agreement subject, to (a) any claims on the Contractor, (b)
afier the Contractor certifies and confirms by submitting proof wherever possible as desired by Accounts Officer
that the Conlractor has paid bonus, all premium as PEESI, (¢) that the contractor has submitted a slatement to each
of the employees who had worked under him, the moneys deposited as premium on E$1, Insurance, ete. The Centre
reserves the right 10 deduct from the security deposit any amount for damages/deficiencics in service by the
Contractor or to meet any statutory deficiencies. The security deposit does not carry any interest. The Centre shall
have the absolute right to deduct from the security deposit and/or any amount payable to the Contractor and any
damages as may be determined by the Centre Director, whose decision shall be final on account of any act or
omission in the Contract, by the Contractor.

48 It is important for the Contractor to note that the rate quoted shall be inclusive of all taxes and
duties/escalation and shall remain valid for the period of the agréemeut, i.e, 2 years from the date of Work
Order. Any increase or decrease in the rates shall be only in respect of Ovder by CLC (Central), Statutory
dutics/levies and such claim/s shall be valid only with adequate documentary evidence.  Any
increasc/decrease in the duties/levies during the period of agreement, shall entail corresponding
promotion/reduction in the contract amount. If no details or break-up of taxes, duticsflevies, ete. are
indicated, it will be assumed that the quote submitted is inclusive of all taxes/levies/duties, etc.

5. Penalties

3.2 The Contractor shall pay any claim made by the Centre for any deficiency (both tapgible and intangible) in
service. Such amount may also be deducted from bills payable to the Contractor. It may be noted that the Centre
shall have the right to forfeit the Security Deposit in full or part for any due/damages caused by the Contractor, If
the Security Deposit or outstanding bills of the Contractor is found inadequate, then such monetary recoveries shall
be effected [Tom any amount payable o the Contractor against this or any other contract until the dues of the Centre
are fully settled. If the claim of the Centre could not be met in this manner, the Contractor shall pay up all such
claims if a demand is made by NCBS.

6. Suggestions register:

6.1 The Contractor will maintain a complaints/suggestions register prominently displayed and take immediate
aclion on every complaint in consultation with the Officer-in-Charge. This register will be open to the authrorised
person at the Centre for inspection and supervision at all times.

Il
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.(05/2020-2021

7. Safety, Security and Insurance

7.2 During the pendency of the agreement, the contractor shall be fiable fully to compensate all concerned for any
loss, damage of person, property, ete. including thicd party risks arising due to causes atteibutable (o the agreement.
The decision of the Centre Director will be final & will be binding on both parties.

7.3 The contractor shall take Employees Liability Insurance of prescribed value for their employees. It must be
adequately covered all employees/workers under Workmen Compensation Act, 1928 as amended from time (o
time. Before starting the work, the Conteactor shall produce the ortginal insurance policy and the license of the
workers where applicable to the Centre.

8. Miscellaneous

8.1 s The contractor shall execute the work on the same terms and conditions and rates throughout the period of
agreement,

8.2 The contractor shall meet the designated Officer of the Centre every day to receive the details of issues /
complaints 10 be attended and after attending to these complaints, a report on the same has to be  submitted Lo
the concerned Oftficer.

9, Dispute and resolution

Any dispute or differences that may arise between the parties shall be referred (o the sole arbitration of the Centre
Director or his nominees and the Contractor shall have no right (o object to the appointment of the Director or his

nominee as the sole arbitrator. The decision of the arbitrator shall be final and binding on the parties. The venue

for arbitration shall be Bangalore and no other place. The provisions of the Arbitration and Conciliation act, 1996
as [ armended from trme to e shall applty. The courts in Bangalore shatl have exclusive junsdiction to deal with
any or all disputes between the parties.

10.Primacy of Documents

The tender documents, subscquent communication exchanged and the work order as well as all annexures shall
be part and parcel of this agreement. If there is any discrepancy between the above documents, the statement in
the following documents will apply with pricnacy for communications issued after the work order, any pre-order
correspondence as accepted jointly, followed by work order, tender documents and annexure thereof, i.e. tender
documents and annexures have least primary, if any clause or detail there has been superseded by
commurtcation after the opening of bids if jointly accepted, work order or subsequent comumunication to the
{Contractor.

1LAmendments to Work Order / agreement:
Any amcndment (o the Work Order/agrecment shalt be valid ondy if both parties have agreed to such
amendment(s} in writing duly authenticated by authorised personnel of both parties.
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Ref: NCB/W-2007533/2020-2021 (N)

Tender Notice No.005/2020-2021

ANNEXURE - A - SCOPE OF WORK ( PART- I}

Particulirs of services

1. CLEANING THE TOILETS

i All the toilets in the office will be thoroughly washed and dried every day with
: approved detergent, disinfectant and such other materials. Contractor will be
+ responsible 1o place appropriate deodorants, refill liquid soap containers, replace |

| soap cakes, place the tissue papers efc,

Minimum 4 times a day

Frequency of services |

. 2. COBWEBS/CLEANING THE WA
- All the cobwebs in the entire office area including stairway need to be regularly

~removed and all the walls and service floors need to be dusted to remove the
- accumtlated dust, if any. All the laminated partitions and walls need to be cleaned '

_with a damp clath and deterpents, as required

Once in a week

3. VENETIAN BLINDS
- All the venetian blinds in the office need to be dusted

Once in a momth

S 4, PHOTOGRAPHS, CLOCKS, MURALLS, ctc.

. All the photo frames, wall clocks, murals ete. fixed on the walls need 10 be cleaned -

by using appropriate methods.

As required

5. GLASS PANELS, WINDOWS, etc.
: | All the glass panels, glass windows, etc. need (o be cleaned with detergent and
damp ctoth, 1o ensure that these are dust and stain free

. 6. MATS/CARPETS / UPHOLSTERY
i a. All the carpets and furniture with upholstery need to be cleaned thoroughly.
- b. All the mats/carpets should be cleaned with a brush / vacuum cleaner and

" upholstered furpiture brushed / dusted

Once to a month

Once in_fortnight

and  frames

“Once in a week (inside |
© glasses
everyday and outside glass |
lons once in a month)

on

- 7.TAGBOARDS
_All the tag boards/notice boards fixed in the office should be cleaned sith 4 brush

_As required

- 8 OFFICE FLOORS AND STAIRWAYS
_These should be swept and swabbed regularly as per the need.

Al least once # ddyand
. more frequently as required.

? 9, FURNITURE, INSTRUMENTS, ETC.
~ All the furniture items, including tables, chairs, cupboards, phones, ete be dusied
_and as per the need cleaned with a damp cloth
“10. DUST BINS /WASTE BINS, ETC.
. These should be cleaned and garbage from the office be disposed off at the
| | appropriate places
- 11.Cleaning of Sports Complexm & toilets

- damp cloth
13, SHELVES INSIDE THE CUPBOARDS AND OPEN RAC
All the shelves should be dusted and wiped with a damp cloth regularly

: Once in a day

| Once in a day

m::_wac,c a day

12 TELEPHONE INSTRUMENTS These shouid be dusted and cleaned with a* Once in a day

Oneeinamonth

| THE LARGE MACHINE CUT POLISHED & UNPOLISHED AREAS OF

cC‘ANTFFN FIRST FLOOR, STAIRCASES LOCATED OUTSIDE 1“HF
- CANTEEN, MAIN PORTICO OF THE ACADEMIC BLOCK AND ADMIN

BLOC‘K THE AREAS OF NLC & C-CAMP SHALL BE CLEANED AT

' REQUIRED LEVEL THAT IT 1§ FREE FROM THE MARKS OF OIL, STAIN,
_ETC.
4.
!

Cleaning of Dotna (baby créche) and toilets

Onmlnddd}(

Onece 1 15 days

!
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No,005/2020-2021

13.All the requirements meant for environment maintenance including manpower and cleaning materials will be
provided by the Contractor. The list of matedials required for cleaning o be provided by the contractor is
enclosed at Annexure “A” (Part 1), Any other material apart from those listed in Annexure “A” (Part 1) will be
provided by NCBS, Details of cleaning 1s as mentioned in Anpexure “A™,

I External supervisor of the Contractor will visit NCBS office premses daily to ascertain the upkeep of the
buildings. The environment maintenance workmen shall come in clean uniforms, shoes and with identity cards.

15. The environment maintenance supervisor shall go on checks at the following

16.places:
{(2) Toilets (by Common areas (¢} Staircases {d} Corridors (e) Library () Reception (g) Conference rooms, ctc.
to take immediate action if anything is out of place or needs cleaning. He shall also visit housing areas at least
twice in a day to ensure that the common areas there and the guest room there are cleaned.

16. Toilets should be checked very frequently on ali days for cleanliness and availability of toilet roils.

17. Once in every 3 months, with the prior approval of Administrative Ofticer, the environment maintenance
supervisor will ¢lean the antiglare screens with special cleaning materials.

18. The environment maintepance supervisor will check if the furniture properly placed nearthe work places,
conference rooms, lounges, reception, libracy, canteen, elc.

19. The environment maintenance supervisor shall be pro-active in issues like water shortage, plumbing, etc.
He should smmediately report to the Hospitality Supervisor/Administrative Officer on such issues.

20). Office cleaning in the mornings should be completed before 0900 hours in the mornings.
21. The reception area, lounges and canteen dining area should be spic and span at all times.

22, All cleaning work should be done very carefully in both offices and laboratories. No Equipments/materials shall
be disturbed during the cleaning process.

23. Dust bins shall be thoroughly cleaned every day and the garbage shall be disposed off to theappropriate place
identified for this purpose.

24. The cleaning materials shall be stored at the place identified and the storage and security of these materials is
purely the responsibility of the Contractor.

25, Cleaning materials as indicated below should be supplied at contractor’s cost at least one daybefore hepinning
of each calendar month, Your DC {indicating items and guantity brought) should be duly stamped by our
Security Department:

a. The consemables like tissue paper, liquid soap, urinal cubes/cakes, c¢le, have o be provided and
teplenished on a daily basis in the following areas: 20 guest rooms in Champaka, 8 apartment in the
Faculty Block, 15 apartments in Sugandhi & Kepale, 10 double/triple rooms in the Hostel Blocks, 10 men
& 10 women toilets in office-cum-laboratory buildings, 10 men, 10 women toilets and 10 wilets for
Physically Challenged in SLC, 4 toilets in dining hall and 2 large toilets Baby Creche, 2 wilets in other
common aregas like Medical Center, Utility Building-cum-Engineering oftice/substation, Stores, Main Gate
Office & canteen.

14
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No,005/2020-202}

26. The Contractor shall post adequate personnel as required for carrying out this work from morming 7.30 hrs to
evening 18.30hrs every day. The number and their timings shall be reviewed and these shall be regulated by NCBS

as required. The full subject of personnel will work on Saturdays and other holidays except on January 26

]

August 15, October 2, Sankaranthi, Ganesh Chaturthi, Ugadi, Dussera pooja and Deepavali. However, on
these holidays also there shoukd be a contingent of at least 10 people available from 8 a.m. to 11.230 a.m. or as
per then need. ‘

In addition to the above work indicated, the Contractor shall aitend to the following jobs as well:

il.

R

As and when necessary, the cleaning (sweeping and mopping) should be done in the conunon areas as
indicated in the Annexure “A”,

To remove such of the stains which cannot be removed with detergents from glazed tiles, ceramic fittings and
kota stone flooting.

Suitable detergents should be used to remove grease and oil in the pantry and other places at least once a week,
The Contractor shall clean the floor traps in toilets twice a month.

Services like filling soap solution to the liquid soap dispenser, paper napkin dispenser, keeping towels over
towet rails and fixing toilet paper for toilet paper holders, ete. should be done every mworning and as frequently
as required.

All the garbage generated has (o be collected and dumped outside the GKVEK campus at an appropriate place
identifted by the Corporation for such purposes.

All the glass surfaces have to be cleaned regularly, at lcast once a week in normal times and more often when
necessary.

The Contractor shall perform the environment maintenance job Lo the satisfaction of NCBS, If the job is not
done property, then the contractor may be asked to redao the job again.

For and on behalf of
National Centre for Biological Sciences

Head - Purchase

K
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No005/2020-2021
PROFILE OF EXPERIENCE IN ENVIRONMENTAL MAINTENANCE SERVICES
(PLEASE ATTACH ADDITIONAL SHEET, WHEREVER NECESSARY)
ANNEXURE - B

1. Name and status of the
Proprietor / Director / Partner

2. Qualification
3. Average age of the work men

4. Experience in : Government / Public Sector / Research
Institute Private Institution
5. a) Do you have a coatrol room which
is open round the clock. If yes what
is the Name, phione No./Mobile No.
& the level of person manning it
b) In case of a sudden accident, fire or any
emergency, what support in terms of
TESOUTCEs your organization can provide ?
6. Have you provided CAR Policy, All Risk Policy,
Employees Liability Insurance, ele. in any of
your contracts? If yes, give details,

7. If you think you have expertise in the work put to
tender, please give a brief write up on that,

8. Any other information

Signature
Name
Designation

Name & Address of the company with seal

Date

16
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Ref:NCB/W-200753/2020-2021 {N) Tender Notice Ng,005/2020-2021

ANNEXURE - C
IMPORTANT NOTE FOR THE BIDDER

. The employees/ workers employed shall be trained and experienced to handle the services as per the

Scope of work mentioned in the Annexure 'A’.  If such experienced hands are not available, either
because the service is extremely specialized and only in house training is possible, at least a certain
percentage of employees/workers shall be experienced / trained who shall be able to impart training /
expertise to others,

. The Contractor shall provide the name and details of his personnel. A list of all the names shall be

submilted at the beginning of the contract, along with a copy of each appointment order and whenever
there is a change. No personnel will be changed unjess NCBS has asked for it or without advance
approval of NCBS.

. The Contractor shall ensure that no contract employees nor anyone {rom his side use NCBS transport to

come Lo the work spot or return.  The Contractor shall use emergency services like medical help and
emergency vehicles of NCBS in the event of any accident or emergency to his employees, though ail
responsibility for such accidents and any injury / death and or Joss / damage will fully rest with the
Contractor.

At all point of time, there must be a minimum of 90% workers attendance in each shift. Any absence
or shortage beyond this may be managed by giving over time; shortage or absentecism beyond this
percentage will be penalized including termination of the contract, Payment will however be restricted
to actual number of people as physically provided in cach month.

The Tenderer must tndicate the deviation in Annexure — E, with reasons thereof and only if such
deviation (s) is/are part of the work order issued by NCBS, will the deviation () become part of the
agrecment.

. The rates quoted shall be valid for 2 years from the date of Work Order followed by joint agreement.

e,
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Ref:NCB/W-200753/2020-2021 (N} Tender Notice No.005/2020-2021
ANNEXURE —~ D
SCHEDULE OF EXPERIENCE OF LAST FIVE YEARS

Please furnish list of firms/offices where you have undertaken similar jobs: (Please use additional sheets,
if necessary ):

Sk No. Name of the company with fult Period - Contact person & ph(mej
| ‘ From | |

Signature

Name
Designation

Name of the company

Seal of the company

18
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RefiNCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-202]

ANNEXURE - E
SCHEDULE OF DEVIATIONS FROM SPECIFICATIONS/CONIMTIONS

All deviations from the specifications/conditions shall be filled in by the bidder in this schedule.

The bidder hereby certifies that the above mentioned are the only deviations from Technical Specification
of this tender. (State NIL if no deviation is envisaged.)

Signature

Name

Designation

Name of the company |

Scal of the company

19
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Annexure - F
Statutory Obligation

The selected Contractor will strictly observe and follow the following statutory regulations/acts as well as
any new rules / changes as applicable, during the period of this contract. He shall be solely responsible
for failure to fulfill these statutory obligations. The successful bidder shall indemnify / is deemed to have
indemnified NCBS against all such liabilities which are likely to arise out of the Contractor’s failure to
fulfill such statutory obligations. All documents, registers pertaining to this contract shall be maintained
meticulously and shall be provided periodically for inspection. The salient features of the statutory
regulations/acts are listed below and it is the responsibility of the selected Contractor thal these
regulations/acts and their amendments from time o time are strictly adhered to in lotality. Even if the
Contractor appointed for this contract may be exempt from any or all of the following employec-friendly
legislation, it is incumbent on all Contractors o cover all their employees / workmen cover by this
tendeSr with these cover / benefits.

1. The Contract Labour (Abolition & Regulations Act, 1970):
The selected Contractor shall obtain and produce license from the Labour Commissioner’s office.
They will maintain and submit o vy for inspection on demand such records as Muster Roll, Payment
Register, Advance Register, Fines Register, etc.

2. Payment of Wages Act:
It is necessary that the Contractor's employees are paid their wages payable for one month of working
by 7" of the succeeding calendar month.
The Contractor will receive payment from us only after you have disbursed in full the wages payable
to his employees. The wages shall be distributed in our premises and one of the representatives from
the Centre will be nominated to witness the disbursement of the wages, and sign the disbursement
report.

3. Provident Fund Act:
The selected bidder shall cover their employees under the Provident Fund Scheme. The premia shall
be paid as per existing rule partly deducted from their employees and the balance shall be from
contribution from the successful bidder, proof of such payment shall be submitted (including
employee’s and employer’s conlribution) every month as provided under Section 12 of the Act.

4. Employees State Insurance Scheme:
The successful bidder shall cover all your employees under Employees State Insurance Scheme as
provided for under the relevant rules and shall remit the premium without default.

Y
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Ref:NCB/W-2008753/2020-2021 (N) Tender Notice No.005/2020-2021
5,

7.

Minimum Wages Act;
The successtul bidder shall pay well above the minimum wages to each of their employees. Such
rates shall be the rate implied or agreed between NCBS and the Contractor,

Workmen's Compensation (ELI) :

All employees/ workers shall be covered for injury /death under Workmen's Compensation Act 1923
by an Employer's Liability Insurance in the name of the Contractor to cover all employed by the
Contractor in NCBS. ELI premia is of the order of 3% on salary + DA subject to a maximurm salary
of Rs.4,000.00

Payment of Bonus Act, 1965:

Bonug shall be paid to all employees who have worked for a minimum of 30 days in the refevant
accounting year shall be paid bonus. Bonus will be limited to 8.33% of total salary earned in the
relevant accounting year. Bonus shall be paid every year one week before Diwali,

8. Karnataka Labour Weltare Fund Act, 1965.

9.

The Karnataka Labour Welfare Fund is constituted for financing and conducting activities to promote

welfare of employees covered under the KLW Act, 1965

General :

Contribution towards PF, ES1 & ELI shall be paid to the Contractlor only in succeeding months on
submission of proof of having paid the permia / subscription. Premia towards ELI shall be paid to the
Contractor on a pro-rata basis every month on submission of original policy and receipt. All premia/
contribution / subscription collected towards such benefits shall be/shall have been promptly paid
towards the purpose tor which it is collected. If for any reason this has not been possible, the
Contractor shall promptly inform NCBS, which will suggest ways and means to put such unpaid
AMOUBLS tO proper use.
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Ref:NCB/W-200753/2020-2021 (N) Yender Notice No,005/2020-2021
INFORMATION TO TENDERERS
The Tender shall be evaluated under 2 (Two) Bid System
1. Technical Bid
2.Financial Bid

Technical Evaluation shall comprise of
I. Mandatory requirements.
I1. Technical Evaluation criteria with marks.
All the mandatory requirements have to be fulfilled by the Bidder to go to the next stage of Technical
Evaluation criteria with marks. The Bidders who are not meeting the mandatery requiramenis, their offer
will be sumemnarily rejected.
I. Mandatory requirements:-
1. Copy of Valid Establishment Registration Certificate of the Firr
2. Copy of PAN
3. Copy of Valid Labeur License issued by the Labour Commissioner {Central / State} for existing similar
type of works (minimum 3).
4. Copy of valid EST and PF Registration done at Bangalore Region.
5. EMD
6.The entire tender document duly countersigned {as a token of acceptance of all terms and conditions
indicated in the documents)

H. TECHNICAL EVALUATION CRITERIA WITH MARKS

_5f No, Technical Requirement Max Marks
1 (_.mnpany Profile and Organization Structure 1
2 The bidders should have an Office in Bangalore (Documentary proof eg. Electricity bills etc., to 2
‘‘‘‘‘‘ be enclosed) for day to day management of contract.
3 The Bidders should attend Pre bid mieeting 5
4 Solvency Certificate for Rs. 100Lakhs issued by the bank- not before April 2019 5
5 (Onsite visit or Client Feedback of the tenderer will be carried out by a Commitiee for onsite 15

technical inspection o assess the quality, efficiency, compliance of statutory, etc. before
technically accepting tenderers’ technical quote.

6 5 years Essential experience in providing similar type werk (Envireanmental Mabitenance 15
services) in a  large Research Institution/Establishment, reputed Educational
Enstitution/Organization or large Residential Educational Institution or large Multinational
Company, start hotels and list of works executed and in hand. (pl. enclose documentary
evidence)

7 Copy ol the Work Order for similar nature of work worth Rs.185 Lakh p.2 OF more in dan 15
establishment or 2 Orders worth Rs, 139 Lakh each or more p.a in one or two different
establishments or of Rs.93 lakh in one, twe or three different establishments during the
last two separate financial years (2018 -2819 and 2019-2020)

8 Performance Certificate from the existing clients (issued June 2020 onwards) 15

9 Audited Financial Statement of last 3 years {(Balance Sheet & P & L A/C) 10

i0 Deployment pattern of maintenance staff including the number of personnel propesed against 5
this tender.

11 Provided CAR Policy, All Risk Policy, Employees Liability Insurance, etc. in any of your ]
contracts,

12 Expertence in operating/using automatic and semi automatic cleaning machines like scrubber, 2
jet cleaner,etc. _

13 Experience in ¢leaning of h1gh rise building/glass panels 5
TOTAL 106

For all, SI. No. 1 te 13, pl, submit documentary evidence, failing which marks will not be allotted.

The proposals shall be evaluated in two stages: (1) Technical and (2) Price/Financial.
A minimum qualifying mark is set and only these Contractors whose Technical proposals score 73% and above
shall be considered for Financial Evaluation. Thereafter, Financial propesal shall be evaluated. The Commercial
Lowest Bidder shall be the first preferred Contractor for the award of Work, When there is a situwation of morve
thar one Commercial Lowest Bidder at the same rate, then the highest scorer in Technical Bid shalt be cunsldered
to award the contract,
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Ref:NC -200753/2020-2021 (N Tender Notice No.005/2020-2021
ANNEXLRE - G
PRICE BID ( Schedule T)

I, Name of the firm along with
Registration No.

2. PF Registration No,
ESI Registration No.

{copies to be enclosed )

3. Registered address of the firm

4. Status of the firm (tick what is : {(Co-operative, Proprietary, Partnership, Private
relevant) Limited Co.,, etc.,)

4. No. of employees proposed to be deployed
for running the contract
{a) For estimated quantities as in Annexure-A.
(1) Supervisor
(it) Helper
(iti) Others :
6. Monthly salary & other Contributions payable to each worker / employec under:
(a) the Minimum Wages Act (as per Central norms) and other statutory
provision (and requiraments as enwmerated by NCBS in these documents and as
applicable } in force as on date (indicated with break up in the columns below).
(b) you propose to pay (please indicate in column furnished in Table B below)
7. The percentage of salary (5. No. 1 in Table -B below) to be paid by the Contractor for various
statutory benefits are listed below indicating percentages to be paid by the Contractor, the part to be
collected from the employee, and total.

TABLE A
é SLNo Statutory Benefits % to be collected e to be paid by Total %
: 5 - from employee the Contractor |
C 1 PF 12 13.00 25
2 ESI 0.75 3.25 4
3 %Bnnus - 8.33* B.33 *
'ELKWorkmen's
4 iComp,)IGmup Insurance - 3.00 3.00
‘Total 12.75 24.58 | 37.33

"% The amount of bonus payahle is as per Section 12 of Bonus Act.
The amoust of bonus payable is 8.33% as per Section 12 of Bonus Act. The eligibility limit for payment of Boous
from the Salary or Wage of Rs.21,000/- per month as per Section 2 (13) of Bonus Act, 1965,
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NOTE: I ESI is payable, Group Medical Insurance i1s not applicable and vice versa.

Totul Monthly Rate in respect of the [ollowing:-
Rate for one man day under each category

+  Please specify and attach separare sheets, if necessary

« All efforts have been made to indicate our reguirement. However it is the responsibility of the
contractor to fulfill the scope of work as per our requirement without any extra cost.  Therefore
adequate care must be taken before bidding to ensure that all items are covered.

o [n order that the bidders have a clear idea, it Is Important that the perspective contractors visit NCBS
to see the area and work and have discussions before submitting the bids.

All amounts in Table — B to be indicated in figures. In the event of any discrepancy/erasures only the

lowest figure will be considered. The rate quoted by the Contractor shall be inclusive of salary, Uniform

Charges, Cleaning Matenial Charges and Transportation Charges for garbage, supervision & admin.

charges, Contractor's margin, applicable GST and any other charges incur to run the Contract.

The Contractor shall supply 2 sets of uniform within a month of award of contract and fresh two sets will
be issued if the contract is renewed For 2" year by the 13™ month.

The stalutory benefits ete. listed above are comprehensive. 1t is incumbent on the contractors to include
any statutory or safety precautions, benefits, etc. as prevailing under various statutes and to claim premia
or costs thereol and indicate details thereof or separately, (pl. attach additional sheets, if necessary).

Signature, Name, Address and
Seal of the proprictor / Managing Partner efc.

Name Seal of the Company:
Designation:
Signature; Date:
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Rel:NCB/W:200753/2020-2021 (N} Tender Notice No.005/2026-2921

ANNEXURE — 1

UNDER TAKING BY THE TENDERER

Ref:NCB/W-200031/2020-2023 {N) Tender Notice Na,001/2020-2021
= I/weintend to carry out the subject work by resorting to engage................ Nos. of work force in
a menth,
Description No of Persons
Preposed
a. Manager

b, Hounsekeeping Supervisor
¢. Housekeeper
TOTAL WORK FORCE

= [/We undertake to pay salary and other allowances/benefits as indicated in the tender and accepted
by NCBS. Such wages equal to or well above the minirum wages as applicable {Wages fixed by
Ministry of Labour & Employment,Office of the Chief Labour Commissioner © Government of
India {or) Labour Department,Gavernment of Karnataka recommended wages, whichever is
higher)

= I/We undertake to contribute for workers towards PF, ESE, and ELI from the employer's side as
fixed by the relevant Competent Authorities. |

»  I/We undertake to pay the Bonus at the rate of 8.33 % of the total wages subject to maximum of Rs,
6697.00 per annum (the ceiling for calculation purpose from the salary or wage of Rs.7000,00 per
month) as per Section 12 of Bonus Act.

+ Vwe undertake issue uniform and washing charges to all the employees working under this contract

Name and Address of the Tenderer Signature of the Tenderer
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PROVISIONS UNDER CONTRACT LABOUR (REGULATION & ABOLITION} ACT 1970
REQUIRED TO BE FULFILLED BY CONTRACTORS,

1)

2)

a)

b)
6)

7)

9)

10)
1)
12)

13)

14)

Every Contractor employing 20 or more workmen on any day should obtain

license from Asstt. Labour Commissioner (Central}, Bangalore.

Notice of commencement of contract work should be given to Labour
Enforcement Officer by the Contractor in Form VI-A. {Rule ~1 {3}

Notice of completion of contract work should be givent to Labour Enforcement
Officer by the Contractor in Form VI-A. {Rule 81(3) }.

Notices showing rates of wages, hours of work, wage periods, date of payment
of wages, date of payment of unpaid wages, names and addresses of
Inspections in English, Hindi and in local language should be displayed at
Woark Site. (Rule 81 (i) {i)).

A copy of the above Notice is to be sent 1o Labour Enforcemnent Officer.
Maintain a Register of workmen in Form XIIL. { Rule 74 ).

[ssue Employment Card to workmen in Form XIV. {Rule 76).

Maintain Muster Roll of Workmen in Form XVI. (Rule 78 {1} {a) {i) ).

Maintain Register of wages in Form XVII. Contractors may maintain a
Combined Register of Wages-cum-Muster Roll, if the wage period is a fortnight or
less,

Provide Wage slip to workmen in Form XI1X. (Rule 78 (1) {b).

Maintain a Register of Advances In Form XXIL. (Rule 78 {1} (a) (ii)).

A first Aid Box with essential medical iterns {0 be maintained, (Rule 58).

Every contractor should ensure disbursement of wages to his workmen in the

presence of authorized representative of NCBS. (Rule 72).

Every contractor shall display an abstract of the Act and Rules in English,
Hindi and in the language spoken by the majority of the workers (Rule 79 ).
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Ref:NCB/W-200753/2820-2021 (N) Tender Notice No.B85/2028-2021

 RATE CHART - SCHEDULE - 11

ELC, SLC & ADMIN BLOCK

PARTICULARS
o DETAILS Cnrnd.ors Lgbi:}'& 1 Lecture Halt & Paniry, i o
— ! Colenade, Admink Glass p:me]s
 ABEAINSQFT | COmEERRE 3rtd mﬁt& -

_ 3088 sqft

‘Lhsde Rage :Equal Ra

ase iastdmg, sbaps [DJ:L-EEB da.v:l

eimovat of Cobwebs in the building cormers, ceiting
:& cleaning of colurnas and reoks {Tnce io 2 weedk)

1!311;1‘23-& Cafleetion nig&rbage.{ﬁspesmg itee
rap bm {U-ma da\-] .

aning of sofa sets, cables and :Ieau-s in the apen
a and retephenes fance a day]
“Wiping of doors & windows up 19 he.lgh;l of 9 mizs
& paclitton wsing tleat solarion

:BusLing of cupboards, tables, chairs, swrag;u;]ss,’ T
fiting cabinets, racks & ouher cifice equipments _

Meds:

Tleg Sq. Fi. raie 0 be guated in the Raie Chard, Schedide — [ to be indusive of iransperiation charges, cheaniog miaterdad charges. [sateriaks required for cleaning to be procured by the Cottractor at his cost. The Quadity and oeahe shall Le as spproved Ly NCBS) and amy
ather charges.

1. Fhe garhage rom sl the above mentiamed dreas shali be removed and segregated daily. Fecyede ivems Eike paper, leaves, veg, peels , ¢ic shall be wansporied 10 Selid wasie nranagensent plasel and comvest inlo nuasure. Remainiog collected garbage has to be disposed off
auteite GRVE Campus @ an apprepripe place wlsere thire will not be any pablic Wijection,

2. NCHS reserve Lhe right 10 increase, decrease the area in the Scope of Work depending upon the ceguiveieend.

3, Al specified celumus i rate chirl should be filled, fncomplete forms witl be rejecied.

* Sweeping and opping once 2 £ay in meeking epoims, Jab area, office azea, commien aceas, carriders and staiecases in these buibiiops, Service floors shalk be clearet once in a week a0t open batcuniestierrace shall be cleaned alternaie ays,

** cleaning of toilels 4 times i Lalveffice & canteen areas. Al raher todless are cleaned only once & day.
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Tender Notice No.005/2020-2021
- RATE CHART -SCHEDULE -11

THAING AND 5PORTS COMPLEX BLOCK

Dmﬁw Area

Tuﬂe:ﬁrea Tmiei Avea

 1864.375g1
nit Rale Tutal Rate

 AreainSqft

ark Bmlpm}" {Jml Ra!e 'I?Btal Rﬂte o

Sweepmg s of Floors [T}mce a {} 7\-,1 -
‘Moping of flaoxrs (Theice a Day] *

Cleaning of Toilers (4 thines & Ba;,} - L
Cleaning of Staivease landing, steps [t}neg & da}'}

‘Hentoval of Cobrebs in the buitding corners, ceaiang & c%eamng
-of coltmns aud roofs {Once in a week] :

gkemmai of cobwebs Fram exrernal ceiling {as & when negessary} ;
‘Cleaning & Colfection of garbage, disposing It to serap bin =~ =
({Dace a :ia}}_i

of open | Eerraces{as astri when nEfessarv}

i~ -
?E[Eﬂm;ag of sofa sets, tables and chairs in the open area and
iaeiepimmzs {once aday)

‘Wiping of doots & windows up 0 a height of 9 mitrs & partition =
-using clean solution

;Dusung of cuphuards; iai:ies, chaars, s[aragf umﬁ, E']img
abinets, racks & other pffice equiprnents {¢rce in a morth mﬂ}'
on request} :

Tote:

The Sg. Fi. rate to be quoled in the Rate Chare, Schedole — H to be inclusive of transportation charges, deaning material charges, faaterials vegeeired for cleaning to be procured by the Contractor at his cost.
The Guality axd make shall be as approved by NCBS} and any other charges.

L. The garbage frome adl the above mentivned areas shall be removed and segregated daily. Reeycle items like paper, leaves, vep. peels, stc shall be rransparted & Solid waste nmanagesment plant and convert
inte mendre. Remaining collected garbage has te be disposed off outside GKVE Campus at an appropriate place where there will net be any public ebjection.

2. NCBS reserve the right to increase, decrease the area in the Scope of Work depending upen the requirement.
3. Al specified columns in rate chart should be fifled, incomnplete forms will be rejecied.

* Sweeping and mopping thrice a day in the comnmen areas of canteen, and twilets shall be cleaned £ tines a day. Spores cemplex and toilet area shall be cleaned twice a day.

.._j_"i' —
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice Ne.005/2020-2021

RATECHART SCHEDULE 1i o S
GUEST HDUSE f{:l:.ampair.ﬁ MalElgE,},STLI}EHi’S HOSTEL {Pan;ntha} BABY CRECHE (DOLNAY
! Corridors, Lobby & : ~ General area ) Todletarea I

: Toiler Area : :
COmmon Area Living Area Tﬂﬂﬂﬂ-"‘fﬂ o

 PARTICULARS

bewis
Area in Sq‘Et

T s e """"é Ll‘l'lilg Area

| 18384disqft . 180983sqft B00.02sqft . 8657.53 sqfk 344.32 sqft

work Descrip[ian ””7'777” - Tant ) L;ﬂi[ Total Elmit Taotal
Unit Rate éTﬁ‘uta% Rate Lm_t_t}ate 'Ihta.l Rate Ul!.EE Réze 'I'atai Rate Rate Rate ' Rare Rate

‘Sweeping of Floors {once 3 day) * f_:Z_'_"_':_'_'_'_l___ N A
EMuping of floges fonce adayy» : :
leaning of Toilets fonce a &gy} "

i{e;nﬁ; al of cobwebs from ex;er_l-ia-!--calhng fas &
whert necessary}

Cleaumg of Staircase landlﬂg, stepsr{(u;:tc;é dan} B o N

REI'II{H a! nf Cai:l;\'e-bs in the !]u:idmg'ﬁl‘;ar}.f-ers, o 77777777 I B
iceiling & cteaning of columas and reofs {Once in a:

hEEiﬁ}

Ciean;ng&ﬂuﬂecﬁmn n[garhage,dispﬁsmgitm : : : : : : : : ; : : :
‘scrap bin (Oanceaday) T e T L A S S S S S

Cieamng of open terraces{as and when I]ECESS&[‘jI']:

‘Cleaning of sofa sets, tables and chairs in the oper - I T S A
-ared and telephores (ohce a day) o I o o - . i i v .

'Wiplng of doors & windows up 1o 2 height of g 7
-mtrs & partiton wsing clean selution _

:Dustmg of cupbeards, tai:lns, chalrs, stﬂrage unlis,gu
[filing cabinets, racks & other office equipmens |

Note:
The Sq. Ft. rate to be quoted in the Rate Chart, Schedule - 11 to be inclusive of eransportation charges, cleaning material charpes, {materials required for cleaning 10 be procured by the Contractor ai his cust.
The Quality and make shalt be as approved by NCBS) and any ather chiarges.

1. The garhage from zll the above mentigned areas shall be reimoved and segregated daily. Recycle items fike paper, leaves, veg. peels , #tc shalf be transporied o Sofid waste managerzent plant and convert
inte manure, Remaining collected garbage has to be disposed off sutside GKVEK Campus at an appropriate place where there will not be any public ohjection.

2. NCBS reserve the right w increase, decrease the area in the Scope of Waork depending upon the regoirement.
3. All specified columis in rate chart sheold be filled, incomplete Forms wilk be rejected.
* Sweeping and mopping once a day in the comman cerridors and staircases of guest house. Open terrace shalf be clearned akernate days.




Ref NCB/W-200753/2020-2021 {N) Tender Notice No.005/2020-2021
 RATE CHART - SCHEDULE - II

_ SUGANDHI & wmmmam{ e

PARTICULARS

. TOTALRATE

: : 6 Flats £3 BHK),12 Flats (2 3HK)

Corridors , :
{ Staircases,Security ; Parking i Comsnunity Terrace | Lift Eobby :ULL{EEY E:::;f:;ma &: Livine. Kitch
H black : : ViRg, MELChen,
Area in Sq.it : : : Balcany

Toiler Area

T zap53sqit 22198sE 09445

I
Rare

Work Description

‘Mepi ng, of Eloars fﬁr e d
Cleaning of Tuiless [unce 2
_{Zle:lmng of Statrcasze ]ardmg, ateps [n'u:» a
Gy}

‘Remaval of Cobwebs in the buidding:
iomers, ceiling & cleaning of celunins and:
‘rocfs (Cince in 2 waek) :

i

éHe-navai of cobwebs from exteraat ceiling
[as & when necessan]

%Cieam"ﬂ & Coltectio of garhage, ﬂIS[Z‘rz:JSi-;I-E
§=[ tG sUsEp |}]P {D’l{e a da'ﬂ

:Cieaning of DT lL‘]"sEES[E]S andwhen
;nh{essan‘l

éCaeanJrg of sufa st sels, ;, tables and chairs i [hE
:Bpen area and [ﬂlﬂahanes fonze & das'jl

é‘;‘:‘tpmg of doors & windows up up o2 hetgit
én}F 9 me=s & pardtion J.Saﬂg dna:l <€|§thlu*l

EDusnrn ol cupboards, tables, ch.aLrs, smragf f
iugtts, filing cabirets, racks & other office
pruipments

Npie:

The 5g. Fu. rate to be guoted in the Rate Chart, Schedule - 11 1¢ be inctusive of ransportation charges, cleaning material charges, imiateriaks reguired for cleaning te be procured by the Contraceer at bis cost. The Quakiny
ani muake shall be as approved by NCBS) and any other charges.

1. The garbage froim all the above mentioned areas shall be removed and segregated daily. Recycle items like paper, leaves, vepg. peels , ete shall be transported te Solid waste management plant and cofpvert inte mantire
Rernaining collected garbage has o be disposed off outside Housing Complex at an approgriate place where there will not be any public objection.

2. MCBS reserve the right 1o intrease, decrease the arcea in the Seape of Work depending upon the requirement

3. All specified columns i rate chart should be Glied, incoinplete forms will be rejected,
* Sweeping and mepping once a day in the conimoen corridors and staircases . Roofed parking area shafl be cleaned once in 3 week aimd open balconies/terrace shall be cleaned alternate days.

** deaning of wilews twice a day in Comavon areas. All gther areas and teilets are cleaned anfy once a day.

- -
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Ref:NCB/W-200753/2020-2021 (N) Tender Notice No.005/2020-2021

e e RATE {IH_PLRT SCHEDLLE 11
PARTIEULARS e ... . KEPALE, JMJI&GLLH.B{ ) _ Tgmumm
; : Kfp&ﬁe—ﬂ- Flats & Gutahl 1 Flat ¢3 BH[\]

IGYM & lndoor

‘Terrace! Community .{ Cleantng twice afGamE&[ﬁ' . Laundromat Area

Commen Corridars, hedical Reoon

Tnﬂei Area 13&331-43} Living, Kikchen,

& Parking Eda].-’,'l ;Elc;;.;nmg bwice 3 {twice a day} Balconey Taidet Area
) o saszlise | ATSsalt | iSIA23sR | Tissdsaht =X S 4?65,65 saft | 4993sqit | Rs o Ps
Waork Description : : : : : Pupg 0 Toml

Tosal  © Wmit 0 Toal Unit ¢ Toeal
Rate : Rae : Rae ; Rae | Rate

Hate Rate

ZSheepulg Gf Finnrs E{ance a dav} = :
Moping of floors fonce aday)*
“Cleaning of Toifets {once a Day
Lleaning of Staircase landing, stepsé
{ence & day) :

;Remnval of Cobwebs in the buildin
‘carners, ceiling & ceaning of columns;
:and roofs {Grtce ina week}

?REI:-tm'aI of ::uhwebs from external
:ceiling (as & when necessary]

{Cleaning & Collection of g;é-r-b-a_ge :
disposing it to scrap bin (Onceaday)
iCleaning of open terraces{as and when,

‘mecessary] :

iCleaning of sofa sels. tables and chaursé
‘in the gpent area and tetephones (ence a:
day) :
‘Wiping of doors & windows up o a:
‘height of & mirs & partition wsing:
‘clean splution

E-Dusu:ag of E:upi:rua.rds lai:r]es, cha.trs,é)
istarage uniis, filing cabinets, racks &
‘other office equipments :

Naote:
The $q. Fr rate to be guoted i the Rare Chart, Schedule - 1F to be inclusive of transpertation charges, cleaning material charges, (materials required for cleaning to be procured by the Coutractor at his cost. The Quality
atd make shall be as approved by MCBS) and any other charges.

1. The garbage from alf the above mentioned areas shall be removed and sepregated daily. Recycle items like paper, leaves, veg. peels , ewe shall be ransported 1o Solid waste managemeat plant and convert into menure,
Remaining collecied garbage has w be disposed off outside Housing Complex at an approprizte place where there witl not be any public sbijection.
2. NCBS reserve the right te increase, decrease the area in the Scope of Work depending upon the reguirement.

3. Ak specifled cohumns in rate chary should be filled, incomplete forms will be refected.

* Sweeping and mopping once a day it the common corridors and staircases. Open balconies/eerrace shafl be cleaned alternate days.

** Cleaning of toilets twice a day in common areas .

_3}0#
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Ref:NCB/W-208753/2024-2421 {N) Tender Notice Ne.085/2020-2821
RATE CHART - SCI{EDULE -i o
?ART[EULARS c ﬁigg&}fﬁ‘:&“wﬂ STORES STAFF REST ROGM,ASLLab & SECURITY BEOCK Total Rate
_ B{!{il{iﬁii S General Area Gener&i areas gmund ﬂu-araﬂd Toilet area
Areain Sgdt_ _ R . 1 L. _ i
i I5x05sglt -"'rﬂﬁﬂﬁﬁ sght ¢ Eﬂﬁ' ?45fi[l .....B
Waork Description ‘Unit Rate “Total Rate ‘Uit Rate T':"E‘a] R'“E

weeping of Floors (once 2 Payk™
oping of {loors (once a Day] *
aning of Toilets {puce a da}r} *

‘Clezning of Siaircase I&:ldmg, surps {um:e & {ia\-}

Remcval of Cobwebs in the h;.uidang COTNELS, tEtilﬁg &
cieamng of r:crhsmns and mtrfs {Gnce ma week]

‘Removal of cobwebs from external cethng {as & when o
necessarv,‘l

‘Cleaning & Collection of garhage, {Elspﬂs:ug it to Sl:rap
bm il[)m:e a dayj

“Cleaning of sofa seis, tables and chairs in the open érea
:and telepliones fonce aday)

Eieat[mg of open r:&:‘l';i;ées{as and when mecessar:,} '

‘W:pmg of doors & windows ;;;mé hﬂghl“ul' 9 murs &
paruuu-n using dean sofution

EDusung ol cuphuarc& Eﬂbiﬁ. thau's, smrage umts,
fiting cabinels, rachs & other office eguipments [once in;
ga mcrnlh a-niy on reqttest}

MNote:

The Sq. Fi. rate 1o be guoted in the Rate Chart, Scheduale - IE 1o be inclusive of transportation charges, cieaning material charges, {(materials required for cleaning (o be procured by
thie Coniractor at his cast. The Quality and make shall be as approved by NCBS) and any other charges.

1. The garbage from all the above mentioned areas shall be reraoved and segregated daily. Recyele items like paper, leaves, veg. peels, etc shall be transporied (o Sofid waste
management planl and convert into manure. Rematning collecied garbage has e be disposed of[ outside GEKYE Campus at an agpropriate place where there will not be any public
ohjeclion.

2, MCBS reserve the right i increase, decrease the area in the Scope of Work depending epoa the requirement,

3. All specilied colwmas tn rate chart should be filted, incomplete forms wilk be rejected.

* Sweeping and mopping once a day in the commoen corridars and stairs. Service floors and spen batcontes/terrace shalf be cleaned once in & week.

** cleaning of toilets once a day ke Lhis area.
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